
411 Fraud Invoice 
Posted June 13, 2017 

 

An Olds-area business received what looked like an invoice, but was not for any product or 

service they had ordered. A check with the Better Business Bureau brought this response: 

 

For DirectPages411, this sounds like it 

could be a scam. These types of scams go 

back a decade or more; if you google their 

name you will find loads of scam reports 

regarding them. In fact, it looks like they 

have been 'charging' the same amount 

since 2007.  Unfortunately as they are 

located in Quebec, we cannot report 

information on them.  Quebec is the only 

province in Canada where we don't have a 

BBB and cannot take complaints. 

 

You can definitely report this to the local 

RCMP or to the Canadian Anti-fraud 

Centre.  If they don't provide you proof of 

an agreement/entering into a contract, 

they should not be able to take you to 

collections.  In a lot of cases, they just 

send these out in the hopes that you pay it 

in error.  They could use the traditional 

phone recording of you saying 'yes' to any 

question, and state that this was your 'agreement'. 
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